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Company: Enterprise

Industry: Retail Transportation

Customer Since: August 2011

Key Positions to Fill: Management 
Trainees

Solutions Used:  Featured JobAds™, 
Enhanced Employer Profile, Targeted 
Display Ads
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Introduction
,U[LYWYPZL�OHZ�ILLU�H�WPVULLY�PU�[OL�[YHUZWVY[H[PVU�ZLY]PJLZ�PUK\Z[Y`�
ZPUJL�� ����WYV]PKPUN�HMMVYKHISL��X\HSP[`�]LOPJSLZ�[V�OLSW�NL[�TPSSPVUZ�
of motorists on their way. Maintaining high customer satisfaction is a 
JYP[PJHS�MHJ[VY�PU�[OL�JVTWHU`»Z�Z\JJLZZ��;V�LUZ\YL�[OH[�MVJ\Z�VU�ZLY]PJL�
JVU[PU\LZ��,U[LYWYPZL�PU]LZ[Z�OLH]PS`�PU�P[Z�,U[Y`�3L]LS�4HUHNLTLU[�
Training Program. Each year, the company hires more than 8,000 recent 
college graduates making Enterprise the largest college recruiter in the 
United States. Enterprise has been repeatedly named one of the best 
places to start a career by numerous publications. The Management 
;YHPUPUN�7YVNYHT�NP]LZ�YLJLU[�NYHK\H[LZ�[OL�KL]LSVWTLU[�HUK�
experience needed to become the company’s next generation 
of leaders. 

Challenge
How do you convince college grads that a rental car company is 
the perfect springboard for their career? 
While Enterprise has been successfully communicating the benefits of 
Z[HY[PUN�H�JHYLLY�H[�,U[LYWYPZL�MVY�`LHYZ��.SHZZKVVY»Z�MVYTH[�VM�NP]PUN�YLHS�
LTWSV`LLZ�[OL�HIPSP[`�[V�JVTTLU[�VU�[OLPY�V^U�L_WLYPLUJLZ�WYV]PKLZ�
authentic confirmation, support and reinforcement of the Enterprise 
,TWSV`LL�=HS\L�7YVWVZP[PVU�ILPUN�[VSK�[V�JHUKPKH[LZ�L]LY`�KH �̀

Solution
Using Social Media to 
influence candidates with 
an interest and commitment 
beyond the norm. 
0U]LZ[PUN�PU�H�ZVJPHS�YLJY\P[PUN�
strategy, Enterprise created a 
dynamic Enhanced Employer 
Profile to expand its 
recruitment marketing efforts 
to engage the millions of 
]PZP[VYZ�^OV�JVTL�[V 
Glassdoor each month to 
learn about jobs and 
companies. Showcasing the 
company culture, benefits 
and recent industry awards 
OHZ�WYV]PKLK�WV[LU[PHS�
candidates with a better 
understanding of what it’s 
like to work at Enterprise. 

Enterprise fills 605 positions 
in 9 months with Glassdoor
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+YP]LZ�����OPNOLY�JVU]LYZPVU�^P[O�.SHZZKVVY�
for critical Management Trainee position.



“Social recruiting is changing where 
HUK�OV^�^L�MPUK�X\HSPMPLK�
candidates”, said Marie Artim, Vice 
7YLZPKLU[�VM�;HSLU[�(JX\PZP[PVU�H[�
Enterprise. “Our partnership with 
Glassdoor has produced great 
results to date. In particular, it has 
WYV]PKLK�\Z�H�UL^�JOHUULS�[V�OPYL�
the talent that is the backbone of 
our company, and continues to help 
make us a great place to launch 
and grow a career.”

��4HYPL�(Y[PT��=PJL�7YLZPKLU[�
VM�;HSLU[�(JX\PZP[PVU
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This information allows candidates to make better, more informed career 
JOVPJLZ��0U�[HUKLT��,U[LYWYPZL�JVU[PU\LZ�[V�HZR�J\YYLU[�LTWSV`LLZ�[V�WYV]PKL�
[OL�.SHZZKVVY�ZP[L�^P[O�YL]PL^Z�HUK�PU[LY]PL^�L_WLYPLUJLZ�[V�ILZ[�YLMSLJ[�HUK�
YLWYLZLU[�[OL�V]LYHSS�LTWSV`TLU[�L_WLYPLUJL�

,U[LYWYPZL»Z�WYVMPSL�WHNL�OHZ�ILJVTL�H�NYLH[�YLJY\P[TLU[�[VVS��3L]LYHNPUN�[OL�
profile content, Enterprise partnered with Glassdoor for a recruitment campaign 
using Targeted Banner Ads and Featured JobAds™. This highly targeted, 
WH`�MVY�WLYMVYTHUJL�JHTWHPNU�H[[YHJ[LK�[OV\ZHUKZ�VM�WV[LU[PHS�JHUKPKH[LZ�
IHZLK�VU�[OLPY�WYL]PV\Z�PU[LYHJ[PVU�^P[O�ZVJPHS�UL[^VYRZ�HUK�.SHZZKVVY»Z�\ZLY�
generated content. The power of this approach is that candidates who are 
ZV\YJLK�PU�[OPZ�LU]PYVUTLU[�OH]L�WYVHJ[P]LS`�JOVZLU�[V�LUNHNL�^P[O�,U[LYWYPZL�
HZ�H�WV[LU[PHS�LTWSV`LY��ZPNUHSPUN�H�SL]LS�VM�PU[LYLZ[�HUK�JVTTP[TLU[�MHY�IL`VUK�
^OH[»Z�YLX\PYLK�[V�ºJSPJR�[V�HWWS �̀»

Results
Increased engagement results in increased conversion.
)`�JVTIPUPUN�[OLZL�ZVS\[PVUZ��.SHZZKVVY�WYV]LK�[V�OH]L�[OL�ILZ[�JVU]LYZPVU 
for management trainee hires compared with other recruiting partners. 
;OL�SL]LS�VM�LUNHNLTLU[�VU�[OL�,U[LYWYPZL�WYVMPSL�PUJYLHZLK�ZOHYWS �̀�^P[O�
[YHMMPJ�YPZPUN�����WLYJLU[�K\YPUN�[OL� �TVU[O�JHTWHPNU��;OPZ�WSHJLK�[OLPY�
VWLU�QVIZ�PU�MYVU[�VM�TVYL�X\HSPMPLK�JHUKPKH[LZ�^P[O�NYLH[LY�MYLX\LUJ �̀�
(Z�H�YLZ\S[��,U[LYWYPZL�THKL�����OPYLZ�HJYVZZ�[OL�<�:��HUK�*HUHKH��
ZWLJPMPJHSS`�MVY�[OLPY�TPZZPVU�JYP[PJHS�4HUHNLTLU[�;YHPULL�WVZP[PVU�
 
.SHZZKVVY»Z�ZVS\[PVUZ�YLZ\S[LK�PU�H����WLYJLU[�OPNOLY�JVU]LYZPVU�YH[L�
MVY�[OPZ�WYVNYHT�]LYZ\Z�^OH[�,U[LYWYPZL�[`WPJHSS`�HJOPL]LZ�\[PSPaPUN�V[OLY�
JOHUULSZ��0U�HKKP[PVU��TVYL�[OHU�����UVU�4HUHNLTLU[�;YHPULL�OPYLZ�
were made from other job postings on their Enhanced Employer Profile— 
completely outside the scope of their targeted campaign. 


